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ELECTRONIC FUND TRANSFERS 
Amendments to Regulation E

To All Depository Institutions in the Second
Federal Reserve District, and Others Concerned:

Following is the text of a statement issued by the Board of Governors of the Federal Reserve 
System:

The Federal Reserve Board has announced adoption of am endm ents to Regulation E, Electronic 
Fund Transfers. These amendments are effective October 12, 1982. The Board acted after consideration 
of comm ent received on proposals published in March.

The amendments call for:
1. An exemption from the regulation, for financial institutions whose assets do not exceed $25 

million, for preauthorized transfers by government agencies and private corporations.
2. An exemption from the need to disclose, on terminal receipts, the type of account involved in an 

automated teller machine transaction, where only a single account can be accessed.
3. An exemption from the requirement to provide a periodic statem ent for each account when a 

transfer is made between accounts of the same consum er in the same institution.
4. Modifications to the requirements for documentation and error resolution procedures for 

transfers initiated outside the United States.
The rules are intended to reduce regulatory burdens without giving up significant consum er 

protection.
Separately, the Board decided to take no action on its proposals o f July and August 1982 to amend 

Regulation Z (Truth in Lending) with respect to disclosures in connection with seller’s points.
Enclosed is the text of the amendments, which has been reprinted from the Federal Register. 

Questions thereon may be directed to our Consumer Affairs and Bank Regulations Department 
(Tel. No. 212-791-5914).

A n t h o n y  M .  S o l o m o n , 

President.
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B O A R D  O F  G O V E R N O R S O F  T H E  F E D E R A L  R E S E R V E  SY STEM
ELECTRONIC FUND TRANSFERS

12 CFR Part 205

[Reg. E; Docket No. R-0388]

Electronic Fund Transfers; Exemptions 
Documentation of Transfers 
Procedures for Resolving Errors

a g e n c y : Board of Governors of the 
Federal Reserve System. 
a c t io n : Final rule. * 1
SUMMARY: T h e  B o a r d  i s  a d o p t in g  fo u r  
a m e n d m e n t s  to  R e g u la t io n  E , E le c t r o n ic  
F u n d  T r a n s f e r s .  T h e  a m e n d m e n t s  w i l l
(1 ) e x e m p t  fr o m  th e  r e g u la t io n  p r e 
a u t h o r iz e d  e l e c t r o n ic  fu n d  t r a n s f e r s  to  
o r  fr o m  a c c o u n t s  o f  f in a n c ia l  in s t i t u t io n s  
w it h  a s s e t s  o f  $ 2 5  m i l l io n  o r  le s s ;  (2 )  
p r o v id e  t h a t  t h e  te r m in a l  r e c e ip t  n e e d  
n o t  d i s c l o s e  th e  t y p e  o f  a c c o u n t  
in v o l v e d ,  in  a n  a u t o m a t e d  t e l le r  
m a c h in e  t r a n s a c t io n  w h e r e  o n ly  o n e  
p a r t ic u la r  a c c o u n t  c a n  b e  a c c e s s e d  b y  
th e  c o n s u m e r ;  (3 ) e x e m p t  fr o m  
d u p l ic a t iv e  p e r io d ic  s t a t e m e n t  
r e q u ir e m e n t s  c e r t a in  t r a n s f e r s  b e t w e e n  
a  c o n s u m e r ’s  a c c o u n t s  h e ld  a t  th e  s a m e  
in s t i t u t io n ;  a n d  (4 ) m o d i f y  
d o c u m e n t a t io n  a n d  e r r o r  r e s o lu t io n  
r e q u ir e m e n ts  fo r  th e  t r a n s fe r s  in i t ia t e d  
o u t s id e  th e  U n it e d  S t a t e s .  T h e s e  
a m e n d m e n t s  a r e  in  r e s p o n s e  to  r e q u e s t s  
fr o m  f in a n c ia l  in s t i t u t io n s ,  a n d  a r e  
d e s ig n e d  to  r e d u c e  r e g u la t o r y  b u r d e n s  
w it h o u t  g iv in g  u p  s ig n i f i c a n t  c o n s u m e r  
p r o t e c t io n .
EFFECTIVE d a t e : O c t o b e r  1 2 ,1 9 8 2 .
FOR FURTHER INFORMATION CONTACT:
R e g a r d in g  th e  r e g u la t io n , c o n ta c t :  J e s s e  
B . F i lk in s  o r  J o h n  C . W o o d ,  S e n io r  
A t t o r n e y s ,  D iv i s io n  o f  C o n s u m e r  a n d  
C o m m u n it y  A f f a ir s ,  B o a r d  o f  G o v e r n o r s  
o f  th e  F e d e r a l  R e s e r v e  S y s t e m ,  
W a s h in g t o n ,  D .C . 2 0 5 5 1  ( 2 0 2 ^ 5 2 - 3 8 6 7 ) .  
R e g a r d in g  th e  e c o n o m ic  im p a c t  a n a ly s i s ,  
c o n ta c t :  F r e d e r ic k  J. S c h r o e d e r ,  
E c o n o m is t ,  D iv i s io n  o f  R e s e a r c h  a n d  
S t a t i s t i c s ,  B o a r d  o f  G o v e r n o r s  o f  th e  
F e d e r a l  R e s e r v e  S y s t e m , W a s h in g t o n ,
D .C . 2 0 5 5 1  ( 2 0 2 - 4 5 2 - 2 5 8 4 ) .
SUPPLEMENTARY INFORMATION: (1)
General. T h e  E le c t r o n ic  F u n d  T r a n s f e r  
A c t  (1 5  U .S .C . 1 6 9 3  et seq .)  g o v e r n s  a n y

AMENDMENTS TO REGULATION E

(effective October 12, 1982)
t r a n s fe r  o f  f u n d s  th a t  i s  e l e c t r o n ic a l ly  
in i t ia t e d  a n d  th a t  d e b i t s  o r  c r e d i t s  a  
c o n s u m e r ’s  a c c o u n t .  T h is  s t a t u t e  i s  
im p le m e n t e d  b y  th e  B o a r d ’s  R e g u la t io n
E . In  M a r c h  1 9 8 2  (4 7  F R 1 2 9 9 7 ), th e  
B o a r d  p r o p o s e d  fo u r  a m e n d m e n t s  to  th e  
r e g u la t io n  th a t  w o u ld  r e d u c e  f in a n ic a l  
in s t i t u t io n s ’ c o m p l ia n c e  c o s t s  a n d  a l l o w  
fo r  th e  c o n t in u e d  d e v e lo p m e n t  o f  
e l e c t r o n ic  fu n d  t r a n s fe r  (E F T ) s e r v ic e s .  
T h e  B o a r d  h a s  n o w  a d o p t e d  th e  
a m e n d m e n t s .

S e c t io n  9 0 4 (a ) (2 )  o f  th e  E F T  A c t  
r e q u ir e s  th e  B o a r d  to  p r e p a r e  a n  
a n a ly s i s  o f  th e  e c o n o m ic  im p a c t  o f  th e  
r e g u la t io n  th a t  c o n s id e r s ,  a m o n g  o th e r  
th in g s , th e  im p a c t  o f  th e  r e g u la t io n  o n  
tj ie  v a r io u s  p a r t ic ip a n t s  in  th e  e l e c t r o n ic  
fu n d  t r a n s fe r  s y s t e m ,  th e  e f f e c t  u p o n  
c o m p e t i t i o n  in  th e  p r o v i s io n  o f  
e l e c t r o n ic  fu n d  t r a n s fe r  s e r v i c e s  a m o n g  
la r g e  a n d  s m a l l  f in a n c ia l  in s t i t u t io n s ,  
a n d  a v a i l a b i l i t y  o f  s u c h  s e r v i c e s  to  
d if f e r e n t  c l a s s e s  o f  c o n s u m e r s ,  
p a r t ic u la r ly  lo w - in c o m e  c o n s u m e r s .  In  
a d d i t io n ,  s e c t io n  6 0 4  o f  th e  R e g u la to r y  
F le x ib i l i t y  A c t  (5  U .S .C . 6 0 4 ) r e q u ir e s  
th a t  f in a l  r e g u la t io n s  h e  a c c o m p a n ie d  
b y  a  r e g u la t o r y  f l e x ib i l i t y  a n a ly s i s .  T h e  
s t a t e m e n t  a p p e a r in g  in  s e c t i o n  (3 ) b e l o w  
s a t i s f i e s  b o t h  o f  t h e s e  r e q u ir e m e n ts .
Two tables of data  used in the analysis 
are not being published, but may be 
obtained by writing to Frederick J. 
Schroeder atfthe address indicated 
above under (“For Further 
Inform ation”).

To the extent that these am endm ents 
modify positions sta ted  in the Official 
Staff Commentary to Regulation E, the 
comm entary is superseded. Changes 
reflecting the am endm ents will be 
incorporated when the comm entary is 
updated.

(2 ) Regulatory provisions. Section  
205.3(g)—Preauthorized transfers to and 
from  accounts at sm all financial 
institutions.

The EFT Act and Regulation E cover 
all fund transfers that are electronically 
initiated and that access accounts 
established primarily for personal, 
family, or household purposes. This 
includes preauthorized electronic fund 
transfers (such as Social Security

payments, payroll deposits, and 
insurance payments) which originate 
with an authorization by the consumer 
whose account is affected. Applicable 
requirem ents of Regulation E include 
disclosure of certain account terms, 
periodic statem ents of activity in the 
account, and prescribed error resolution 
procedures, among others.

In  M a r c h  1 9 8 2 , th e  B o a r d  p r o p o s e d  to  
e x e m p t  fr o m  th e  r e q u ir e m e n ts  o f  th e  
r e g u la t io n  t r a n s fe r s  u n d e r  th e  f e d e r a l  
r e c u r r in g  p a y m e n t s  p r o g r a m  fo r  a ll  
f in a n c ia l  in s t i t u t io n s  w it h  a s s e t s  o f  $ 1 5  
m il l io n  o r  l e s s .  S m a l l  f in a n c ia l  
in s t i t u t io n s  o f t e n  r e c e iv e  p r e a u th o r iz e d  
e l e c t r o n ic  fu n d  t r a n s fe r s  th r o u g h  a  
c o r r e s p o n d e n t  in s t i t u t io n , a  s e r v ic e  
b u r e a u , o r  a n  a u t o m a t e d  c le a r in g h o u s e  
(A C H ), s o m e t im e s  in  th e  fo r m  o f  p a p e r  
p r in t o u t s .  M a n y  o f  t h e s e  in s t i t u t io n s  
r e c e iv e  n o  e l e c t r o n ic  fu n d  tr a n s fe r s  
o th e r  th a n  f e d e r a l  r e c u r r in g  p a y m e n t s  
a n d , th e r e f o r e ,  a r e  r e q u ir e d  to  c o m p ly  
w it h  th e  r e g u la t io n  s im p ly  b e c a u s e  t h e y  
p a r t ic ip a t e  in  th e  g o v e r n m e n t ’s  p r o g r a m .

The exem ption w as proposed under 
the Board’s statutory authority to 
exempt tm all financial institutions from 
undue burdens of complying with the 
regulation. An asset-size cutoff was 
proposed because of the simplicity of 
im plementation and the certainty with 
which financial institutions can 
determine w hether or not they qualify 
for the exemption.

A sset size. T h e  g r e a t  m a jo r ity  o f  
c o m m e n t e r s  r e q u e s t e d  th a t  th e  a s s e t -  
s i z e  l im it a t io n  e i t h e r  b e  in c r e a s e d  o r  
r e m o v e d  to t a l ly .  T h e y  b e l i e v e d  th a t  
la r g e  in s t i t u t io n s  w o u ld  b e n e f i t  fr o m  th e  
e x e m p t io n  a s  m u c h  a s  s m a l l  in s t i t u t io n s ,  
th a t  th e r e  w a s  n o  l o s s  o f  c o n s u m e r  
p r o t e c t io n , a n d  th a t  th e  s a m e  b e n e f i t  
s h o u ld  e x t e n d  to  a l l  in s t i t u t io n s .

There is no established definition of a 
small financial institution. The $ 1 5  
million cutoff contained in the March 
proposal w as selected in partfiecause it 
corresponded to the asset level cutoff 
used in Regulation D, which also 
differentiates among institutions on the 
basis of asset size. The data available 
regarding participation of banks in 
electronic transfer services supports the 
premise that institutions under $ 5 0

For this Regulation to be complete retain:
1) Printed Regulation pamphlet dated May 10, 1980.
2) Slip sheets dated May 1980 and January 1981.
3) This slip sheet.
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m il l io n  in  a s s e t  s i z e  p la y  a  m o r e  l im it e d  
r o le  in  p r o v id in g  e l e c t r o n ic  fu n d  t r a n s fe r  
s e r v i c e s  to  c o n s u m e r s .  F o r  e x a m p le ,  a  
1 9 8 1  s u r v e y  c o n d u c t e d  b y  th e  A m e r ic a n  
B a n k e r s  A s s o c i a t i o n  s h o w e d  th a t  o f  191  
b a n k  r e s p o n d e n t s  u n d e r  $ 5 0  m il l io n ,  
o n ly  6 .3  p e r c e n t  o f f e r e d  a u t o m a t e d  p a y -  
b y - p h o n e ,  8 .4  p e r c e n t  h a d  a u t o m a t e d  
t e l le r  m a c h in e s ,  a n d  .5  p e r c e n t  h a d  c a s h  
d is p e n s in g  m a c h in e s .  (T h e r e  i s  n o  
a v a i l a b l e  b r e a k d o w n  b e l o w  $ 5 0  m il l io n .)

T h e  B o a r d  h a s  c h o s e n  to  r e t a in  a n  
a s s e t  l im it a t io n , b u t  h a s  in c r e a s e d  th e  
a s s e t  c e i l in g  to  $ 2 5  m il l io n . T h e  B o a r d  
b e l i e v e s  a n  a s s e t - s i z e  c u t o f f  o f  $ 2 5  
m il l io n  s t r ik e s  a  b a l a n c e  in  m a x im iz in g  
th e  n u m b e r  o f  in s t i t u t io n s  e x e m p t e d  a n d  
m in im iz in g  th e  n u m b e r  o f  c o n s u m e r s  
a f f e c t e d .  S u c h  a n  in c r e a s e  m o r e  
e f f e c t i v e ly  im p le m e n t s  th e  B o a r d ’s  
s t a t u t o r y  m a n d a t e  to  p r o v id e  r e g u la t o r y  
r e l i e f  fr o m  c o m p l ia n c e  b u r d e n s  fo r  s m a l l  
in s t i t u t io n s .

Private sector preauthorized  
transfers. S o m e  c o m m e n t e r s  e x p r e s s e d  
c o n c e r n  th a t  th e  n a r r o w  e x e m p t io n  
p r o p o s e d  w o u l d  in h ib i t  f in a n c ia l  
in s t i t u t io n s  fr o m  e x p a n d in g  th e ir  E F T  
in v o lv e m e n t .  I f  o n ly  g o v e r n m e n t  
p a y m e n t s  w e r e  e x e m p t e d ,  f in a n c ia l  
in s t i t u t io n s  m ig h t  b e  d is c o u r a g e d  fr o m  
e x p a n d in g  th e ir  p r o g r a m s  to  in c lu d e  
p r iv a t e  s e c t o r  p r e a u t h o r iz e d  tr a n s fe r s  
b e c a u s e  o f  th e  a d d i t io n a l  c o m p l ia n c e  
c o s t s  th a t  w o u l d  b e  in c u r r e d . S u c h  
a c t io n ,  t h e y  b e l i e v e d ,  w o u l d  b e  c o n tr a r y  
to  th e  B o a r d ’s  m a n d a t e  to  p r o v id e  a  
r e g u la t o r y  s c h e m e  t h a t  w i l l  e n c o u r a g e  
th e  d e v e lo p m e n t  o f  E F T  s e r v ic e s .

T h e  B o a r d  h a s  d e t e r m in e d  th a t  
e x e m p t io n  fo r  o n ly  f e d e r a l  r e c u r r in g  
p a y m e n t s  w o u l d  p r o v id e  m in im a l  
b e n e f i t s  fo r  s m a l l  f in a n c ia l  in s t i t u t io n s  
th a t  r e c e iv e  b o t h  p r iv a t e  a n d  p u b l ic  
p r e a u t h o r iz e d  t r a n s fe r s ,  b u t  p r o v id e  n o  
o th e r  E F T  s e r v i c e s .  T h e  in s t i t u t io n  
r e c e iv in g  p r iv a t e  s e c t o r  t r a n s fe r s  w o u ld  
s t i l l  in c u r  th e  c o s t s  a n d  b u r d e n s  o f  
c o m p l ia n c e  e v e n  th o u g h  th e  p r iv a te  
s e c t o r  t r a n s fe r s  a r e  a c c o m p l i s h e d  in  th e  
s a m e  m a n n e r  a s  th e  g o v e r n m e n t -  
in i t ia t e d  t r a n s fe r s .  B o th  t y p e s  o f  
t r a n s fe r s  a r e  m a d e  th r o u g h  A C H  
s y s t e m s  u s in g  th e  s a m e  e q u ip m e n t  a n d  
p r o c e d u r e s ,  a n d  m a y  a r r iv e  a t  th e  
r e c e iv in g  f in a n c ia l  in s t i t u t io n  
in t e r s p e r s e d  o n  th e  s a m e  t a p e . It w o u ld  
b e  d i f f ic u l t  a n d  c o s t l y  fo r  a  f in a n c ia l  
in s t i t u t io n  to  s e p a r a t e  t h e s e  t r a n s a c t io n s  
in  o r d e r  to  t a k e  a d v a n t a g e  o f  a n  
e x e m p t io n  fo r  g o v e r n m e n t  tr a n s fe r s .

T h e  B o a r d  i s  e x e m p t in g  t h e s e  
p r e a u t h o r iz e d  t r a n s fe r s  fr o m  a l l

requirem ents of the regulation rather 
than retaining some provisions, such as 
error resolution procedures. Retention of 
some of the provisions would not 
provide the desired relief for small 
financial institutions because, in that 
event, they still would incur the costs of 
determining w hat is required Ijy those 
provisions and establishing procedures 
to assure compliance. The Board 
believes that little consum er protection 
is lost because private sector 
agreements, such as the National 
Autom ated Clearing House Association 
rules, and Treasury regulations provide 
protections similar to Regulation E.

S e c t io n  2 0 5 .3 (g )(1 ) , a s  a d o p t e d ,  
e x e m p t s  p r e a u th o r iz e d  tr a n s fe r s  a s  a  
c l a s s ,  n o t  th e  f in a n c ia l  in s t i t u t io n s  
t h e m s e lv e s .  T h e r e fo r e ,  a  s m a l l  f in a n c ia l  
in s t i t u t io n  th a t  p r o v id e s  E F T  s e r v i c e s  
o th e r  th a n  p r e a u th o r iz e d  t r a n s fe r s  m u s t  
c o m p ly  w it h  th e  r e g u la t io n  fo r  t h o s e  
other s e r v ic e s .  F o r  e x a m p le ,  a  s m a ll  
f in a n c ia l  in s t i t u t io n  th a t  o f f e r s  i t s  
c u s t o m e r s  A T M  s e r v i c e s  m u s t  c o m p ly  
w it h  R e g u la t io n  E  c o n c e r n in g  th e  
i s s u a n c e  o f  d e b i t  c a r d s ,  te r m in a l  
r e c e ip t s ,  p e r io d ic  s t a t e m e n t s ,  a n d  o th e r  
r e q u ir e m e n ts .

In  a d d i t io n , p r o v i s io n s  o f  th e  a c t  th a t  
a p p ly  to  th e  F in a n c ia l in s t i t u t io n ’s  
c o n d u c t  r a th e r  th a n  th e  e x e m p t e d  
t r a n s fe r s ,  s u c h  a s  th e  p r o h ib it io n  a g a in s t  
c o m p u ls o r y  u s e  o f  e l e c t r o n ic  fu n d  
t r a n s fe r s  in  s e c t io n  9 1 3 , w i l l  c o n t in u e  to  
a p p ly .  T h is  p r o h ib it io n  i s  r e t a in e d  b y  
a p p ly in g  e x i s t in g  f o o t n o t e  l a  to  th e  
e x e m p t io n  b e in g  a d o p t e d .

T h e  d e t e r m in a t io n  a s  to  w h e t h e r  a  
f in a n c ia l  in s t i t u t io n  m e e t s  th e  a s s e t - s i z e  
t e s t  is  to  b e  m a d e  o n  D e c e m b e r  31. 
F in a n c ia l  in s t i t u t io n s  s h o u ld  u s e  to ta l  
a s s e t s  o n  D e c e m b e r  3 1 ,1 9 8 1 ,  to  
d e t e r m in e  c o v e r a g e  o n  th e  e f f e c t i v e  d a t e  
o f  th is  a m e n d m e n t .  A n  in s t i t u t io n  
w h o s e s  a s s e t s  e x c e e d  $ 2 5  m il l io n  a t  th e  
e n d  o f  a  s u b s e q u e n t  c a le n d a r  y e a r  w i l l  
h a v e  a  o n e - y e a r  g r a c e  p e r io d  fo r  
c o m p ly in g  w it h  th e  r e g u la t io n . F o r  
e x a m p le ,  i f  a n  in s t i t u t io n  i s  e x e m p t  o n  
D e c e m b e r  3 1 ,1 9 8 2 ,  b u t  e x c e e d s  th e  $ 2 5  
m il l io n  c u t o f f  o n  D e c e m b e r  3 1 ,1 9 8 3 ,  it 
n e e d  n o t  c o m p ly  w it h  th e  r e g u la t io n  
u n til  J a n u a r y  1 ,1 9 8 5 .
Section 205.9(a)(3)—Disclosure o f Type 
o f  A ccount on Terminal R eceipt

For transfers initiated at an electronic 
terminal, Regulation E requires that the 
terminal receipt indicate the “type of 
account” accessed. The Board proposed

2

a n  e x e m p t io n  fr o m  t h is  r e q u ir e m e n t  fo r  
tr a n s fe r s  ta k in g  p la c e  a t  r e m o t e  
t e r m in a ls  in  a n  in te r c h a n g e  o r  s h a r e d  
A T M  s y s t e m ,  i f  o n ly  o n e  o f  th e  
c o n s u m e r ’s  a c c o u n t s  m a y  b e  a c c e s s e d  ir  
s u c h  tr a n s fe r s .

M o s t  o f  th e  c o m m e n t e r s  s u p p o r te d  th e  
b a s i c  th r u s t  o f  th e  p r o p o s a l ;  h o w e v e r ,  
m a n y  s u g g e s t e d  a n  e x p a n s io n  o f  th e  
s c o p e  o f  th e  e x e m p t io n .  T h e y  b e l i e v e d  
th a t  r e l i e f  fr o m  t h e  r e q u ir e m e n t  to  
in d ic a t e  th e  t y p e  o f  a c c o u n t  is  
a p p r o p r ia t e ,  a n d  n e e d e d ,  in  
c i r c u m s t a n c e s  b e y o n d  t h o s e  c o v e r e d  in  
th e  p r o p o s a l .  T h e y  s a id  th a t  in  s o m e  
in t e r c h a n g e  s y s t e m s  it  m a y  b e  ju s t  a s  
d if f ic u l t  to  p r o v id e  in f o r m a t io n  o n  th e  
ty p e  o f  a c c o u n t  a t  th e  a c c o u n t - h o ld in g  
in s t i t u t io n ' s  o w n  te r m in a ls  a s  it  i s  a t  
te r m in a ls  o f  o th e r  in s t i t u t io n s  in  th e  
s y s t e m .  T h e y  in d ic a t e d  th a t  s o m e  
p r o p r ie ta r y  A T M  s y s t e m s  f a c e  th e  s a m e  
s o r t  o f  d if f ic u l ty .

T h e  E F T  A c t  r e q u ir e s  th a t  a  f in a n c ia l  
in s t i t u t io n  p r o v id e  “ th e  id e n t i t y  o f  th e  
c o n s u m e r ’s  a c c o u n t  * * * fr o m  w h ic h  o r  
to  w h ic h  f u n d s  a r e  tr a n s fe r r e d ."  T h e  
r e g u la t io n  im p le m e n t s  th is  r e q u ir e m e n t  
b y  p r o v id in g  th a t  th e  te r m in a l r e c e ip t  
id e n t i f y  th e  “ ty p e  o f  a c c o u n t ” a c c e s s e d .  
T h e  B o a r d  b e l i e v e s  th a t  in  
c ir c u m s t a n c e s  w h e r e  th e  c o n s u m e r  m a y ,  
in  fa c t ,  a c c e s s  o n ly  o n e  a c c o u n t ,  th is  
id e n t i f i c a t io n  r e q u ir e m e n t  i s  s a t i s f i e d  b y  
th e  d i s c lo s u r e  o f  th e  c a r d  n u m b e r  o r  th e  
a c c o u n t  n u m b e r  o n  th e  te r m in a l  r e c e ip t ,  
w h ic h  c o n s u m e r s  a lr e a d y  r e c e iv e  u n d e r  
c u r r e n t  r e q u ir e m e n ts  o f  R e g u la t io n  E .

A c c o r d in g ly ,  th e  B o a r d  i s  e x p a n d in g  
th e  e x e m p t io n ,  m a k in g  it  a p p l ic a b le  to  
a n y  t r a n s fe r  in i t ia t e d  a t  a n  e le c t r o n ic  
te r m in a l  w h e r e  th e  c o n s u m e r  c a n  a c c e s s  
o n ly  o n e  a c c o u n t  a t  th a t  te r m in a l  a n d  
h e n c e  k n o w s  w h ic h  a c c o u n t  i s  in v o lv e d .  
T h e  e x e m p t io n  a p p l ie s  in  a n y  A T M  
s y s t e m — s h a r e d , in te r c h a n g e , o r  
p r o p r ie ta r y — in  w h ic h  th e  c o n s u m e r ’s  
a c c e s s  d e v i c e  c a n  o n ly  a c c e s s  a  
p a r t ic u la r  a c c o u n t .  O w n e r s h ip  o f  th e  
te r m in a l  i s  n o t  a  fa c t o r  a s  to  w h e t h e r  th e  
e x e m p t io n  a p p l ie s .

T h e  e x i s t i n g  e x e m p t io n  fr o m  " ty p e  o f  
a c c o u n t"  d i s c lo s u r e  fo r  p o in t - o f - s a le  
t r a n s fe r s  w h e r e  o n ly  o n e  a c c o u n t  m a y  
b e  a c c e s s e d  i s  s u b s u m e d  in t o  th e  n e w  
a m e n d m e n t ,  w h ic h  h a s  b e e n  
im p le m e n t e d  b y  r e v is in g  th e  f in a l  
s e n t e n c e  in  f o o t n o t e  3 to  § 2 0 5 .9 (a )(3 ) .

O n e  c o m m e n t e r  p o in t e d  o u t  th a t  in  
s o m e  A T M  in t e r c h a n g e  s y s t e m s  
c o n s u m e r s  c a n  a c c e s s  m u lt ip le  a c c o u n t s  
o f  a  p a r t ic u la r  t y p e  a t  t e r m in a ls

\
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o p e r a t e d  b y  t h e  a c c o u n t - h o ld in g  
in s t i t u t io n , b u t  c a n  a c c e s s  o n l y  o n e  
a c c o u n t  o f  e a c h  t y p e  ( fo r  e x a m p le ,  o n e  
c h e c k in g  a n d  q n e  s a v in g s  a c c o u n t )  a t  
te r m in a ls  o p e r a t e d  b y  in s t i t u t io n s  o th e r  
th a n  t h e  o n e  h o ld in g  t h e  a c c o u n t .  T h e  
c o m m e n t e r  r e q u e s t e d  th e  s a m e  s o r t  o f  
e x e m p t io n  fo r  t h is  s y s t e m  a s  w a s  
p r o p o s e d  fo r  o t h e r  in t e r c h a n g e  s y s t e m s ,  
i .e . ,  th a t  t h e  t e r m in a l  r e c e ip t  n e e d  n o t  
u n iq u e ly  id e n t i f y  t h e  a c c o u n t  a c c e s s e d  
a lth o u g h  i t  w o u l d  id e n t i f y  t h e  t y p e  o f  
a c c o u n t .  T h e  B o a r d  b e l i e v e s  t h a t  th e  
e x i s t i n g  la n g u a g e  o f  t h e  r e g u la t io n  
p e r m it s  s u c h  a  p r o c e d u r e , a n d  t h e  s t a f f  
w i l l  r e v i s e  t h e  R e g u la t io n  E  c o m m e n t a r y  
to  r e f l e c t  t h is  in te r p r e ta t io n .

T h e  B o a r d ’s  a c t io n  r e v e r s e s  q u e s t io n  
9 - 9  o f  th e  c o m m e n t a r y  to  R e g u la t io n  E, 
w h ic h  c u r r e n t ly  s p e c i f i e s  th a t  th e  t y p e  
o f  a c c o u n t  a c c e s s e d  m u s t  b e  id e n t i f i e d  
o n  a n  A T M  r e c e ip t  e v e n  th o u g h  o n l y  o n e  
a c c o u n t  m a y  b e  a c c e s s e d  a t  th a t  
t e r m in a l. Q u e s t io n  9 - 9  o f  th e  
c o m m e n t a r y  w i l l  b e  r e v i s e d  to  r e f l e c t  
th e  a m e n d m e n t .
Section 205.9 (c), (d), and (h) —  
Nonautomatic Transfers Between  
Consumer Accounts

C u r r e n t ly , R e g u la t io n  E  r e q u ir e s  th a t  a  
f in a n c ia l  in s t i t u t io n  m u s t  p r o v id e  a  
p e r io d ic  s t a t e m e n t ,  u s u a l ly  m o n t h ly ,  fo r  
e a c h  a c c o u n t  th a t  m a y  b e  a c c e s s e d  b y  
e l e c t r o n ic  fu n d  t r a n s fe r s .  T h e r e fo r e ,  fo r  
t e l e p h o n e  t r a n s f e r s  o f  f u n d s  b e t w e e n  a  
c o n s u m e r ’s  a c c o u n t s  ( fo r  e x a m p le ,  a  
s a v in g s  a c c o u n t  a n d  a  c h e c k in g  
a c c o u n t ) ,  a  s t a t e m e n t  m u s t  b e  p r o v id e d  
fo r  e a c h  a c c o u n t

T h e  M a r c h  1 9 8 2  p r o p o s a l  w o u ld  h a v e  
r e l i e v e d  f in a n c ia l  in s t i t u t io n s  o f  th e  
n e e d  to  p r o v id e  a  s t a t e m e n t  fo r  e a c h  
a c c o u n t  w h e r e  s u c h  t e le p h o n e  tr a n s fe r s  
ta k e  p la c e  w i t h in  th e  s a m e  in s t i t u t io n ,  
s o  lo n g  a s  o n e  o f  t h e  a c c o u n t s  r e c e iv e d  
a  c o m p ly in g  s t a t e m e n t .  C o n s u m e r  
p r o t e c t io n  w o u ld  b e  m a in t a in e d  b e c a u s e  
th a t  s t a t e m e n t  w o u ld  p r o p e r ly  id e n t i f y  
e a c h  e l e c t r o n ic  fu n d  t r a n s fe r  th a t  
o c c u r r e d  b e t w e e n  th e  t w o  a c c o u n t s .  If, 
a t  a  la t e r  d a t e ,  th e  c o n s u m e r  r e c e iv e d  
in fo r m a t io n  th a t  a n  e r r o r  w a s  r e f l e c t e d  
in  th e  a c c o u n t  fo r  w h ic h  th e  p e r io d ic  
s t a t e m e n t  h a d  n o t  b e e n  p r o v id e d  ( fo r  
e x a m p le ,  o n  t h e  c u s t o m a r y  s t a t e m e n t  o r  
p a s s b o o k  u p d a t e  p r o v id e d  fo r  th e  
a c c o u n t ) ,  th e  e r r o r  r e s o lu t io n  p r o c e d u r e  
w o u ld  s t i l l  b e  a v a i l a b l e  to  th e  c o n s u m e r

U n d e r  t h e  M a r c h  p r o p o s a l ,  th e  
e x e m p t io n  fr o m  th e  p e r io d ic  s t a t e m e n t  
r e q u ir e m e n t  w o u ld  h a v e  b e e n

u n a v a i la b l e  fo r  a c c o u n t s  a c c e s s i b l e  b y  
E F T S  o t h e r  th a n  t e le p h o n e  t r a n s fe r s .  
C o m m e n te r s  in d ic a t e d  t h a t  in  o r d e r  to  
a c c o m p l i s h  th e  o b j e c t iv e  o f  e l im in a t in g  
d u p l ic a t iv e  s t a t e m e n t s ,  th e  e x c e p t io n  
s h o u ld  b e  e x p a n d e d  t o i n c l u d e  in tr a -  
in s t i t u t io n a l  t r a n s fe r s  in i t ia t e d  b y  th e  
c o n s u m e r  a t  a n  A T M . O t h e r w is e ,  th e y  
s a id ,  s t a t e m e n t s  w o u ld  h a v e  t o  b e  
p r o v id e d  fo r  b o t h  a c c o u n t s  w h e n  t h e s e  
A T M  tr a n s fe r s  o c c u r r e d  e v e n  th o u g h  
t h e y  a r e  f u n c t io n a l ly  th e  s a m e  a s  t h o s e  
in i t ia t e d  th r o u g h  a  t e le p h o n e .  
A c c o r d in g ly ,  th e  a m e n d m e n t  a d o p t e d  b y  
th e  B o a r d  e x p a n d s  th e  e x e m p t io n  to  
a p p ly  to  e l e c t r o n ic  t r a n s fe r s  b e t w e e n  a  
c o n s u m e r ’s  a c c o u n t s  a t  t h e  s a m e  
f in a n c ia l  in s t i t u t io n ,  r e g a r d le s s  o f  th e  
m a n n e r  in  w h ic h  t h e  t r a n s fe r  i s  e f f e c t e d .

C o m m e n te r s  a l s o  r e q u e s t e d  t h a t  th e  
r e s t r ic t io n  a g a in s t  a c c e s s  b y  e l e c t r o n ic  
fu n d  t r a n s fe r s  o t h e r  th a n  t e le p h o n e  
t r a n s fe r s  b e  e l im in a t e d .  R e m o v in g  th e  
r e s t r ic t io n  w o u l d  m a k e  t h e  e x e m p t io n  
a v a i l a b l e  ( in  m o n t h s  w h e n  th e  a c c o u n t  
i s  accessed  o n ly  b y  in tr a - in s t i t u t io n a l  
t r a n s fe r s )  to  a n  a c c o u n t  th a t  i s  
accessible by  o th e r  E F T s — fo r  e x a m p le ,  
c a s h  w i t h d r a w a ls  fr o m  a n  A T M .

In  r e s p o n s e  to  t h is  s u g g e s t io n ,  th e  
B o a r d  h a s  d e l e t e d  th e  r e q u ir e m e n t  th a t  
th e  e x e m p t io n  a p p ly  to  a c c o u n t s  th a t  
a r e  a c c e s s i b l e  e l e c t r o n ic a l ly  o n ly  b y  
s u c h  in t r a - in s t i t u t io n a l  tr a n s fe r s .

W h i l e  th e  a m e n d m e n t  r e l i e v e s  
f in a n c ia l  in s t i t u t io n s  o f  th e  n e e d  to  
p r o v id e  a p e r io d ic  s t a t e m e n t  th a t  
c o m p l ie s  w it h  R e g u la t io n  E  
r e q u ir e m e n ts  a s  to  f r e q u e n c y  a n d  
c o n t e n t ,  a l l  o th e r  p r o v i s io n s  o f  th e  
r e g u la t io n  c o n t in u e  to  a p p ly  to  t h e s e  
in t r a - in s t i t u t io n a l  t r a n s fe r s .  In  
p a r t ic u la r , i t  s h o u ld  b e  n o t e d  th a t  er ro r  
r e s o lu t io n  r ig h t s  a r e  a p p l ic a b le  a n d  th a t  
th e  t im e  l im it s  w i l l  ru n  fr o m  th e  
c o n s u m e r ’s  r e c e ip t  o f  th e  c u s to m a r y  
fo r m  o f  d o c u m e n t a t io n  p r o v id e d  b y  th e  
f in a n c ia l  in s t i t u t io n — p a s s b o o k  u p d a t e s  
o r  q u a r te r ly  p e r io d ic  s t a t e m e n t s ,  fo r  
e x a m p le .

A s  in d ic a t e d  in  f o o t n o t e  9 a . th e  
e x e m p t io n  d o e s  n o t  m o d i f y  th e  s p e c ia l  
p e r io d ic  s t a t e m e n t  r e q u ir e m e n ts  fo r  
a c c o u n t s  th a t  a r e  a c c e s s i b l e  b y  
p r e a u th o r iz e d  t r a n s fe r s  to  th e  a c c o u n t  
a s  s e t  fo r th  in  § 2 0 5 .9  (c )  a n d  (d ). T h a t  is ,  
a c c o u n t s  r e c e iv in g  p r e a u th o r iz e d  
t r a n s fe r s  m a y  c o n t in u e  to  b e  
d o c u m e n t e d  in  a c c o r d a n c e  w it h  th e  
p r o v i s io n s  o f  § 2 0 5 .9  (c )  a n d  (d ) d e s p i t e  
th e  f a c t  th a t  th e  a c c o u n t  i s  a c c e s s e d  b y

tr a n s fe r s  to  o r  fr o m  a n o t h e r  a c c o u n t  o f  
th e  c o n s u m e r  a t  th e  s a m e  f in a n c ia l  
in s t i t u t io n .
Sections 205.9(iJ and 205.11(c)(4) —  
Foreign-Initiated Transfers

T h e  E F T  A c t  a p p l ie s  to  f in a n c ia l  
in s t i t u t io n s  h o ld in g  c o n s u m e r  a c c o u n t s  
w it h in  th e  U n it e d  S t a t e s  a n d  i t s  
te r r ito r ie s .  T h e r e fo r e ,  e l e c t r o n ic  fu n d  
t r a n s fe r s  to  o r  fr o m  t h e s e  a c c o u n t s  th a t  
a r e  in i t ia t e d  o u t s i d e  o f  th e  U .S . a n d  i t s  
te r r ito r ie s  a r e  s u b j e c t  to  th e  p r o v i s io n s  
o f  th e  a c t  a n d  th e  r e g u la t io n .

In  M a r c h , in  r e s p o n s e  to  r e q u e s t s  fro m  
b a n k  c a r d  o r g a n iz a t io n s  th a t  w e r e  
d e v e lo p in g  in t e r n a t io n a l  E F T  t r a n s fe r  
s y s t e m s ,  t h e  B o a r d  p r o p o s e d  to  e x e m p t  
fo r e ig n - in i t ia t e d  t r a n s fe r s  fr o m  th e  
r e c e ip t  a n d  p e r io d ic  s t a t e m e n t  
r e q u ir e m e n ts  o f  t h e  r e g u la t io n , a n d  to  
m o d i f y  th e  e r r o r  r e s o lu t io n  p r o c e d u r e  
fo r  s u c h  t r a n s fe r s  b y  e x t e n d in g  th e  
p e r io d  in  w h ic h  in s t i t u t io n s  c o u ld  
r e s p o n d  t o  a l l e g a t i o n s  o f  e r r o r  fr o m  4 5  
c a le n d a r  d a y s  to  9 0  c a le n d a r  d a y s .  
T h e s e  U .S . b a s e d  o r g a n iz a t io n s  s t a t e  
th a t  t h e y  d o  n o t  h a v e  th e  b a r g a in in g  
p o w e r  t o  n e g o t ia t e  th e  c o n t e n t  o r  
la n g u a g e  o f  te r m in a l  r e c e ip t  d i s c lo s u r e s ,  
a n d  th a t  fo r e ig n  te r m in a l  o p e r a t o r s  m a y  
n o t  p r o v id e  th e  U .S . b a s e d  in s t i t u t io n  
w it h  th e  n e c e s s a r y  in fo r m a t io n  to  
c o m p ly  w it h  th e  p e r io d ic  s t a t e m e n t  
in f o r m a t io n a l  r e q u ir e m e n ts .  
A d d i t io n a l ly ,  la n g u a g e  d i f f e r e n c e s  a n d  
g e o g r a p h ic a l  (m a il in g )  d i s t a n c e s  m a k e  
e r ro r  r e s o lu t io n  w it h  th e  4 5  d a y s  
p r e s c r ib e d  b y  th e  r e g u la t io n  v ir t u a l ly  
im p o s s ib le .

Commenters overwhelmingly 
supported the proposal. However, many 
of them suggested that the Board also 
expand the time in which institutions 
could resolve error allegations without 
provisionally recrediting an account, 
from 10 business days to 20 business 
days. They say that most error claims in 
domestic transfers are resolved within 
10 business days, but in light of the 
language and distance problems 
associated with foreign-initiated 
transfers, retention of the 10-business- 
day rule regarding provisional 
recrediting presents a problem and 
could expose U.S. institutions to 
possible fraud.

The Board is now adopting the 
am endm ent proposed in March 
regarding the receipt and periodic 
statem ent requirem ents and the
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e x t e n s io n  o f  th e  t im e  p e r io d  in  w h ic h  
e r r o r s  m u s t  b e  r e s o lv e d  b y  f in a n c ia l  
in s t i t u t io n s .  T h e  a m e n d m e n t  a l s o  
e x t e n d s  th e  t im e  p e r io d  th a t  a  f in a n c ia l  
in s t i t u t io n  h a s  fo r  r e s o lv in g  a n  e r r o r  
b e f o r e  it  i s  n e c e s s a r y  to  p r o v i s io n a l ly  
r e c r e d it  th e  a c c o u n t — fr o m  1 0  b u s in e s s  
d a y s  to  2 0  b u s in e s s  d a y s .

T h e  B o a r d  e x p e c t s  th a t  f in a n c ia l  
in s t i t u t io n s  ta k in g  a d v a n t a g e  o f  th e  
r e la x a t io n  o f  d o c u m e n t a t io n  
r e q u ir e m e n ts  w i l l  m a k e  a  g o o d  fa ith  
a t te m p t  to  o b t a in ,  a n d  p r o v id e  th e  
c o n s u m e r  w it h ,  th e  in f o r m a t io n  r e q u ir e d  
b y  th e  r e g u la t io n . A t  a  m in im u m , th e  
f in a n c ia l  in s t i t u t io n  s h o u ld  b e  a b l e  to  
p r o v id e  th e  c o n s u m e r  w it h  e n o u g h  
in fo r m a t io n  s o  th a t  th e  c o n s u m e r  m a y  
a s c e r t a in  th a t  th e  t r a n s a c t io n  i s  v a l id .  
F o r  e x a m p le ,  e v e n  th o u g h  th e  f in a n c ia l  
in s t i t u t io n  m a y  n o t  b e  a b l e  to  p r o v id e  
th e  l o c a t io n  o f  th e  s p e c i f i c  te r m in a l ,  it  
s h o u ld , i f  p o s s i b l e ,  id e n t i f y  th e  c o u n tr y  
a n d  th e  c i t y  in  w h ic h  th e  t r a n s fe r  w a s  
in i t ia t e d .

S e c t io n  2 0 5 .1 1 ( b ) ( l ) ( i )  o f  th e  r e g u la t io n  
p r o v id e s  th a t  a  n o t ic e  o f  e r r o r  fr o m  a  
c o n s u m e r  m u s t  b e  r e c e iv e d  b y  th e  
f in a n c ia l  in s t i t u t io n  n o  la t e r  th a n  6 0  
d a y s  a f t e r  th e  o c c u r r e n c e  o f  c e r t a in  
e v e n t s  d e s c r ib e d  in  t h a t  s e c t io n .  A s  
a d o p t e d ,  th e  a m e n d m e n t  d o e s  n o t  
p r o v id e  th e  c o n s u m e r  w it h  a d d i t io n a l  
t im e  b e y o n d  th e  6 0  d a y s  p r e s c r ib e d  in  
§ 2 0 5 .1 1  ( b ) ( l ) ( i ) .

(3 ) Econom ic im pact analysis. Section  
205.3(g).

T h e  B o a r d  e x e m p t s  fr o m  R e g u la t io n  E  
a l l  p r e a u t h o r iz e d  e l e c t r o n ic  t r a n s fe r s  to  
o r  fr o m  c o n s u m e r  a c c o u n t s  a t  f in a n c ia l  
in s t i t u t io n s  th a t  h a v e  t o t a l  a s s e t s  o f  $ 2 5  
m il l io n  o r  l e s s .  T h e  e x e m p t io n  i s  b a s e d  
o n  th e  f in d in g  th a t  s m a l l  in s t i t u t io n s  
b e a r  a n  u n d u e  c o m p l ia n c e  b u r d e n  w it h  
r e s p e c t  to  p r e a u th o r iz e d  t r a n s fe r s .

M a n y  s m a l l  in s t i t u t io n s  a p p e a r  to  b e  
s u b j e c t  to  R e g u la t io n  E  s o l e l y  b e c a u s e  
th e y  r e c e iv e  p r e a u t h o r iz e d  c r e d i t s  a n d  
d e b i t s  th a t  w e r e  e l e c t r o n ic a l ly  in i t ia t e d .  
M o s t  o f  t h e s e  t r a n s f e r s  a r e  f e d e r a l  
r e c u r r in g  p a y m e n t s ,  p r im a r ily  S o c ia l  
S e c u r it y  b e n e f i t s  th a t  a r e  c r e d i t e d  
m o n t h ly  to  c o n s u m e r  a c c o u n t s .

S u b s t a n t ia l  c o m p l ia n c e  c o s t s  c a n  b e  
in c u r r e d  b y  f in a n c ia l  in s t i t u t io n s  
r e c e iv in g  p r e a u t h o r iz e d  t r a n s fe r s .  F o r  
in s t i t u t io n s  th a t  r e c e iv e  n o  o th e r  t y p e s  
o f  e l e c t r o n ic  t r a n s fe r s ,  th e  r e c e ip t  o f  
p r e a u t h o r iz e d  t r a n s fe r s  r e q u ir e s  fu ll  
c o m p l ia n c e  w it h  m a n y  o f  t h e  m o s t  
c o s t ly  p r o v i s io n s  o f  R e g u la t io n  E, s o m e  
o f  w h ic h  e n t a i l  r e la t i v e ly  la r g e  s e t - u p

e x p e n s e s  r e g a r d le s s  o f  th e  n u m b e r  o f  
c o n s u m e r  a c c o u n t s  o r  t r a n s fe r s  
in v o lv e d .  A m o n g  t h e  m o s t  c o s t ly  
c o m p l ia n c e  a c t i v i t i e s  r e q u ir e d  fo r  
in s t i t u t io n s  r e c e iv in g  p r e a u th o r iz e d  
e l e c t r o n ic  t r a n s f e r s  a r e  th e  
e s t a b l i s h m e n t  o f  e r r o r  r e s o lu t io n  
p r o c e d u r e s ,  d e s ig n  o f  d i s c lo s u r e  
d o c u m e n t s ,  t r a in in g  o f  p e r s o n n e l ,  a n d  
c h a n g e s  in  s t a t e m e n t  c o n t e n t ,  fo r m a t ,  
a n d  fr e q u e n c y . M o r e o v e r ,  m a n y  s m a l l  
in s t i t u t io n s  m a y  r e c e iv e  s u c h  t r a n s fe r s  
in  p a p e r  fo r m  fr o m  c o r r e s p o n d e n t  
b a n k s ,  s e r v i c e  b u r e a u s ,  o r  o th e r  
in te r m e d ia r ie s ,  in  w h ic h  c a s e  th e  s m a ll  
in s t i t u t io n s  d o  n o t  e n g a g e  d ir e c t ly  in  
e l e c t r o n ic  p r o c e s s in g  a n d  d o  n o t  
p e r c e iv e  s u c h  p a p e r - b a s e d  t r a n s fe r s  a s  
e l e c t r o n ic  i t e m s  r e q u ir in g  c o m p l ia n c e  
w it h  R e g u la t io n  E.

A v a i l a b l e  e v id e n c e  in d ic a t e s  th a t  
r e la t iv e ly  f e w  s m a l l  in s t i t u t io n s  o f fe r  
E F T  s e r v i c e s  o th e r  th a n  p r e a u th o r iz e d  
tr a n s fe r s .  ( T a b le s  o f  d a t a  u s e d  in  
p r e p a r in g  th is  a n a ly s i s  a r e  a v a i l a b l e  o n  
r e q u e s t  fr o m  th e  B o a r d . S e e  t h e  “F o r  
F u r th e r  I n f o r m a t io n ” s e c t io n  a b o v e . )  
M o r e o v e r ,  th e  n u m b e r  o f  s m a l l  
in s t i t u t io n s  o f fe r in g  p r e a u th o r iz e d  
e l e c t r o n ic  tr a n s fe r s  i s  l ik e ly  to  g r o w  
r a p id ly .  In  M a y  1 9 8 2  t h e r e  w e r e  1 0 ,7 0 9  
b a n k s  a n d  3 ,3 0 4  th r if t  in s t i t u t io n s  
p a r t ic ip a t in g  in  a u t o m a t e d  c le a r in g  
h o u s e s  a n d  t h e r e f o r e  l ik e ly  to  b e  
h a n d lin g  p r e a u t h o r iz e d  t r a n s f e r s .1 
B e c a u s e  a lm o s t  a l l  la r g e  b a n k s  a n d  
th r if t s  c u r r e n t ly  p a r t ic ip a t e  in  
a u t o m a t e d  c le a r in g  h o u s e s ,  fu r th e r  
g r o w th  in  th e  n u m b e r  o f  p a r t ic ip a n t s  
w i l l  c o m e  p r im a r ily  fr o m  s m a ll  
in s t i t u t io n s .

T h e  c o s t  a d v a n t a g e s  o f  p r e a u th o r iz e d  
e l e c t r o n ic  tr a n s fe r s  o v e r  p a p e r  c h e c k s  
a r e  e v id e n t  fr o m  a  r e c e n t  s t u d y  o f  th e  
U .S . T r e a s u r y ’s  D ir e c t  D e p o s i t  P r o g r a m .2 
T h e  s t u d y  r e v e a l e d  th a t  th e  a v e r a g e  c o s t  
in c u r r e d  b y  a n  in s t i t u t io n  in  p r o c e s s in g  
a  S o c ia l  S e c u r i t y  p a y m e n t  w a s  $ 0 .5 9  fo r  
a c h e c k  r e c e iv e d  in  t h e  m a il ,  $ 0 .2 4  fo r  a 
c h e c k  r e c e iv e d  o v e r  th e  c o u n te r ,  a n d  
$ 0 .0 7  fo r  a n  e l e c t r o n ic  d ir e c t  d e p o s i t .
T h e  c o s t  a d v a n t a g e ,  c o u p le d  w it h  
p r o m o t io n a l  e f fo r t s  b y  th e  F e d e r a l  
R e s e r v e  S y s t e m , T r e a s u r y , a n d  p r iv a te  
f ir m s  to  e n c o u r a g e  u s e  o f  th e  a u t o m a te d

1NACHA SurePay Update (Washington, D.C.: 
National Automated Gearing House Association, 
June 1982).

* Costs and Benefits o f Participation in the 
Treasury Direct Deposit Program (Park Ridge. 
Illinois: The Bank Administration Institute, 1981).

c le a r in g  h o u s e  n e t w o r k , e n s u r e s  
in c r e a s in g  p a r t ic ip a t io n  b y  s m a ll  
in s t i t u t io n s  in  p r e a u th o r iz e d  p a y m e n t  
p r o g r a m s .

C o n s u m e r  d e m a n d  fo r  p r e a u th o r iz e d  
tr a n s fe r s  i s  s u b s t a n t ia l  a n d  g r o w in g  
r a p id ly . F o r  e x a m p le ,  b y  th e  e n d  o f  1 98 0 , 
1 0 .3  m il l io n , o r  31 p e r c e n t ,  o f  a l l  S o c ia l  
S e c u r it y  p a y m e n t s  w e r e  m a d e  
e l e c t r o n ic a l ly  th r o u g h  th e  D ir e c t  D e p o s i t  
P r o g r a m . T h e  U .S . T r e a s u r y  h a s  ta r g e te d  
p a r t ic ip a t io n  to  in c r e a s e  to  5 5  p e r c e n t  
b y  1 9 8 5  a n d  8 0  p e r c e n t  b y  1 9 9 0 .3 O th e r  
t y p e s  o f  f e d e r a l  r e c u r r in g  p a y m e n t s  
h a v e  a l s o  b e e n  th e  s u b j e c t s  o f  
s u c c e s s f u l  p r o m o t io n a l  e f f o r t s  to  
e n c o u r a g e  c o n s u m e r  u s e  o f  
p r e a u th o r iz e d  e l e c t r o n ic  tr a n s fe r s .  F o r  
e x a m p le ,  o v e r  8 2  p e r c e n t  o f  a l l  A ir  F o r c e  
a c t i v e  d u ty  p e r s o n n e l  r e c e iv e  th e ir  p a y  
e l e c t r o n ic a l ly ,  a n d  a l l  th e  a r m e d  f o r c e s  
a n d  fe d e r a l  a g e n c ie s  a r e  p r o m o t in g  th e  
u s e  o f  d ir e c t  d e p o s i t .4

A s  m o r e  in d iv id u a l s  d e m a n d  
e l e c t r o n ic  tr a n s fe r s ,  m o r e  f in a n c ia l  
in s t i t u t io n s  w i l l  o f f e r  th e m . W ith o u t  th e  
e x e m p t io n ,  R e g u la t io n  E  c o m p l ia n c e  
r e s p o n s ib i l i t i e s  m ig h t  d e t e r  m a n y  s m a l l  
in s t i t u t io n s  fr o m  o f fe r in g  p r e a u th o r iz e d  
tr a n s fe r s .  T h e  e x e m p t io n  i s  e x p e c t e d  to  
p r o v id e  r e l i e f  fo r  th e  m a n y  s m a l l  
in s t i t u t io n s ,  in c lu d in g  a  la r g e  n u m b e r  o f  
c r e d it  u n io n s ,  th a t  n o w  o f fe r  
p r e a u th o r iz e d  t r a n s fe r s .  It w i l l  a l s o  
b e n e f i t  th e  m a n y  s m a l l  in s t i t u t io n s  
e x p e c t e d  to  b e g in  o f f e r in g  p r e a u th o r iz e d  
tr a n s fe r s  in  th e  fu tu r e . C o m p l ia n c e  c o s t  
s a v in g s  w i l l  a r is e  fr o m  a  r e d u c t io n  in  
c u r r e n t  c o m p l ia n c e  e x p e n s e s  a n d  fr o m  
th e  l im ita t io n  o f  s m a l l  in s t i t u t io n s ’ 
e x p o s u r e  to  c i v i l  a n d  c r im in a l  l i a b i l i t y  
fo r  n o n c o m p l ia n c e .

T h e  p o t e n t ia l  a g g r e g a te  c o m p l ia n c e  
c o s t  s a v in g s  is  la r g e  b e c a u s e  o f  th e  la r g e  
n u m b e r  o f  f in a n c ia l  in s t i t u t io n s  e l ig ib le  
fo r  r e l i e f  u n d e r  th e  e x e m p t io n .  T h e  
e x t e n t  o f  th e  c o s t  s a v in g s  d e p e n d s  o n  
th e  d e f in i t io n  o f  a  s m a l l  in s t i t u t io n . In  
a r r iv in g  a t  th e  $ 2 5  m i l l io n  a s s e t  l e v e l  
d e f in i t io n  fo r  th e  p u r p o s e s  o f  th is  
e x e m p t io n ,  th e  B o a r d  c o n s id e r e d  th e  
d is tr ib u t io n  o f  d e p o s i t o r y  in s t i t u t io n s  b y  
a s s e t  s i z e .  D a t a  o n  th e  n u m b e r  o f  
in s t i t u t io n s  a n d  th e  a m o u n t  o f  
t r a n s a c t io n  d e p o s i t s  fo r  s e l e c t e d  a s s e t  
s i z e  g r o u p in g s  w e r e  c o n s id e r e d .  B y  
d e f in in g  s m a l l  in s t i t u t io n s  a s  t h o s e  
h a v in g  t o ta l  a s s e t s  o f  $ 2 5  m il l io n  o r  l e s s ,  * *

s Ibid.
*Direct Deposit Volume Report (Washington. 

D.C.: U.S. Department of the Treasury, June 1982).
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th e  e x e m p t io n  c o u ld  p o t e n t i a l ly  b e n e f i t  
7 ,4 2 2  (o r  5 0 .3  p e r c e n t  o f  a l l)  c o m m e r c ia l  
b a n k s ,  1 ,0 2 2  (o r  2 5 .7  p e r c e n t  o f  a l l)  
s a v in g s  a n d  lo a n  a s s o c i a t i o n s ,  1 01  (o r  
1 3 .8  p e r c e n t  o f  a l l)  m u tu a l s a v in g s  
b a n k s ,  a n d  1 7 ,5 7 2  (o r  9 7 .4  p e r c e n t  o f  a l l )  
c r e d it  u n io n s .  In  th e  a g g r e g a te ,  2 6 ,1 1 7  (o r  
6 9 .6  p e r c e n t  o f  a l l)  d e p o s i t o r y  
in s t i t u t io n s  w o u ld  p o t e n t i a l ly  b e n e f i t  
fr o m  th e  e x e m p t io n .

T h e  $ 2 5  m il l io n  a s s e t  l e v e l  d e f in i t io n  
p r o v id e s  r e l i e f  to  a  r e la t i v e ly  la r g e  
p r o p o r t io n  o f  in s t i t u t io n s  w h i l e  a t  th e  
s a m e  t im e  a f f e c t in g  a  r e la t i v e ly  s m a l l  
p r o p o r t io n  o f  c o n s u m e r  t r a n s a c t io n  
d e p o s i t s .  O n ly  9 .3  p e r c e n t  o f  a g g r e g a te  
t r a n s a c t io n  d e p o s i t s  w o u l d  b e  
p o t e n t ia l ly  a ffe c te d .5 M o r e o v e r ,  o n ly  9 .1  
p e r c e n t  o f  b a n k  t r a n s a c t io n  a c c o u n t s  
w it h  b a l a n c e s  o f  $ 1 0 0 ,0 0 0  o r  l e s s  w o u ld  
b e  p o t e n t ia l ly  a f f e c t e d .6

T h e  e x e m p t io n  w o u l d  b e  l ik e ly  to  
p r o v id e  l e s s  b e n e f i t  to  in s t i t u t io n s  la r g e r  
th a n  a p p r o x im a t e ly  $ 5 0  m i l l io n  in  t o t a l  
a s s e t s .  T h o s e  in s t i t u t io n s  a r e  l i k e ly  to  b e  
s ig n i f i c a n t ly  m o r e  a u t o m a t e d  th a n  
s m a l le r  in s t i t u t io n s  a n d  to  p r o v id e  o th e r  
E F T  s e r v i c e s  r e q u ir in g  c o m p l ia n c e  
p r o g r a m s  a n d  e x p e n d it u r e s .  (S u r v e y  
e v id e n c e  o n  th e  e x t e n t  o f  c o m m e r c ia l  
b a n k  a u t o m a t io n  in  s e l e c t e d  a c t i v i t i e s  
b y  b a n k  s i z e  i s  a v a i l a b l e  u p o n  r e q u e s t ,  
a s  n o t e d  a b o v e . )

N o t  a l l  s m a l l  in s t i t u t io n s  w o u ld  
a c t u a l ly  b e n e f i t  fr o m  th e  e x e m p t io n .  T h e  
a m o u n t  o f  r e l i e f  w o u ld  b e  l im it e d  in  th a t  
(1 ) n o t  a l l  s m a l l  in s t i t u t io n s  r e c e iv e  th e  
e x e m p t e d  t r a n s fe r s  a n d  (2 ) t h o s e  s m a l l  
in s t i t u t io n s  th a t  h a v e  a lr e a d y  in v e s t e d  
in  c o m p l ia n c e  p r o g r a m s  m a y  f in d  it  
d i s a d v a n t a g e o u s  to  d r o p  th e ir  p r o g r a m s ,  
p a r t ic u la r ly  w h e n  o t h e r  E F T  s e r v i c e s  a r e  
o f f e r e d  o r  p la n n e d .

C o n s u m e r  b e n e f i t s  a r e  n o t  l i k e ly  to  b e  
d im in i s h e d  s ig n i f i c a n t ly  b y  th e  
e x e m p t io n .  M a n y  o f  th e  c o n s u m e r  
p r o t e c t io n s  p r o v id e d  b y  R e g u la t io n  E  fo r  
p r e a u t h o r iz e d  t r a n s fe r s  a r e  l ik e ly  to  b e  
p r o v id e d  b y  U .S . t r e a s u r y  r u le s ,  e x i s t in g  
in s t i t u t io n a l  p r a c t ic e s ,  N a t io n a l  
A u t o m a t e d  C le a r in g  H o u s e  A s s o c ia t i o n

0 If small institutions were defined as those 
having total assets of $50 million or less, the 
exemption would encompass 82.2 percent of all 
depository institutions and 18.5 percent of aggregate 
transaction deposits.

•Based on June 30,1981. data for commercial 
banks and mutual savings banks, banks with assets 
of $25 million or less held 9.1 percent of all bank 
demand and savings accounts that had account 
balances of $100,000 or less. Banks with assets of 
$50 million or less held 20.9 percent of all such 
accounts. These figures are for accounts owned by 
individuals, partnerships, and corporations.

r u le s ,  a n d  s t a t e  l a w s .  F u r th e r m o r e , th e  
l ik e l ih o o d  o f  e r r o r s  in  p r e a u th o r iz e d  
e l e c t r o n ic  t r a n s fe r s  i s  v e r y  s m a ll .

C o n s u m e r s  w i l l  b e n e f i t  fr o m  
i n c r e a s e d  a v a i l a b i l i t y  o f  a u t o m a t ic  
p r e a u t h o r iz e d  t r a n s fe r s .  T o  th e  e x t e n t  
th a t  th e  e x e m p t io n  p r o m o t e s  th e  u s e  o f  
s u c h  t r a n s fe r s ,  t h e  e x e m p t io n  w i l l  l e a d  
to  a  n u m b e r  o f  c o n s u m e r  b e n e f i t s ,  
in c lu d in g  (1 ) in c r e a s e d  s a f e t y  in  
t r a n s a c t io n s ,  (2 ) in c r e a s e d  c e r t a in t y  a s  
to  w h e n  t r a n s fe r s  w i l l  b e  m a d e , a n d  (3) 
e a r l ie r  a v a i l a b i l i t y  o f  f u n d s  to  
c o n s u m e r s .

Section 205.9(a)(3). T h e  r e g u la t io n  is  
a m e n d e d  to  e x e m p t  f in a n c ia l  
in s t i t u t io n s  fr o m  th e  r e q u ir e m e n t  th a t  
te r m in a l  t r a n s a c t io n  r e c e ip t s  s h o w  th e  
t y p e  o f  a c c o u n t  a c c e s s e d .  In  o r d e r  fo r  
th e  e x e m p t io n  to  a p p ly ,  th e  c o n s u m e r  
m u s t  b e  a b l e  to  a c c e s s  o n ly  o n e  a c c o u n t  
a t  th e  te r m in a l  a t  t h e  t im e  th e  
t r a n s a c t io n  o c c u r s .  T h e  a m e n d m e n t  
p r im a r ily  b e n e f i t s  in s t i t u t io n s  a n d  
c o n s u m e r s  in v o l v e d  in  e l e c t r o n ic  fu n d  
t r a n s fe r  in t e r c h a n g e  n e t w o r k s ,  w h e r e  
d i s c lo s u r e  o f  th e  t y p e  o f  a c c o u n t  
a c c e s s e d  w o u ld  p r e s e n t  e n o r m o u s  
o p e r a t io n a l  d i f f ic u l t ie s .  A  c o n s u m e r  
u s in g  t e r m in a ls  in  a n  in t e r c h a n g e  
n e t w o r k  w o u l d  k n o w  th e  ty p e  o f  
a c c o u n t  b e in g  a c c e s s e d .  N o  l o s s  o f  
in f o r m a t io n  w o u l d  o c c u r  fo r  th e  
c o n s u m e r .

B y  r e m o v in g  a  r e q u ir e m e n t  th a t  w o u ld  
b e  p r o h ib i t i v e ly  c o s t l y  fo r  in t e r c h a n g e  
n e t w o r k s  to  im p le m e n t ,  th e  e x e m p t io n  
r e m o v e s  a  b a r r ie r  to  n e t w o r k  
m e m b e r s h ip  g r o w t h  a n d  to  th e  
a v a i l a b i l i t y  o f  n a t io n a l  in te r c h a n g e  
s e r v i c e s  fo r  c o n s u m e r s .  T h e  a m e n d m e n t  
c o u ld  h a v e  a  s ig n i f i c a n t  p o s i t i v e  e f f e c t  
o n  th e  a b i l i t y  o f  s o m e  in s t i t u t io n s ,  
p a r t ic u la r ly  s m a l l  in s t i t u t io n s ,  to  u s e  
n e t w o r k  p a r t ic ip a t io n  a s  a  m e a n s  to  
c o m p e t e  in  th e  r a p id ly  e v o lv in g  
m a r k e t p la c e  fo r  c o n s u m e r  t r a n s a c t io n  
s e r v i c e s .  O n e  s t u d y  h a s  id e n t i f i e d  1 3 0  
s h a r e d  a u t o m a t e d  t e l le r  m a c h in e  (A T M )  
n e t w o r k s  in  e x i s t e n c e  a s  o f  J u n e  1,
1 9 8 2 . 7 W ith  a n  e s t i m a t e d  2 6 ,8 0 0  A T M s  
in  o p e r a t io n  a t  th e  e n d  o f  1 9 8 1 , a n d  w it h  
a n  a v e r a g e  o f  6 6 ,0 0 0  t r a n s a c t io n s  p e r  
A T M , e x c lu d in g  b a l a n c e  in q u ir ie s ,  8 
th e r e  a r e  s u f f i c i e n t  t e r m in a ls  a n d  
c o n s u m e r  a c c e p t a n c e  to  s u p p o r t

''National Directory and Research Report of 
Shared A TM  Networks (Cambridge, Maryland: 
Trans Data Corporation, June 1982).

•Linda Fenner Zimmer, "ATMs: Time to Fine- 
Tune and to Plan,” Magazine of Bank 
Administration, vol. 58 (May 1982), pp. 20-30.

s u b s t a n t ia l  g r o w th  in  e l e c t r o n ic  
in t e r c h a n g e .

Section 205.9(c), (d), and (h). M a n y  
f in a n c ia l  in s t i t u t io n s  p e r m it  t e le p h o n e -  
in i t ia t e d  o r  A T M - in i t ia t e d  t r a n s fe r s  o f  
f u n d s  b e t w e e n  a  c o n s u m e r ’s  a c c o u n t s  a t  
th e  s a m e  in s t i t u t io n . R e g u la t io n  E  is  
a m e n d e d  to  r e l i e v e  in s t i t u t io n s  o f  th e  
n e e d  to  p r o v id e  a  m o n t h ly  p e r io d ic  
s t a t e m e n t  fo r  e a c h  o f  th e  t w o  a c c o u n t s  
in v o lv e d  in  s u c h  in tr a - in s t i t u t io n a l  
tr a n s fe r s ,  r e g a r d le s s  o f  h o w  th e  
t r a n s fe r s  a r e  in i t ia t e d .  T h e  a m e n d m e n t  
d o e s  n o t  c h a n g e  th e  r e q u ir e m e n t  th a t  
th e  c o n s u m e r  b e  fu r n is h e d  w it h  a  
p e r io d ic  s t a t e m e n t  fo r  o n e  a c c o u n t  
a c c o r d in g  to  th e  e x i s t in g  p r o v i s io n s  o f  
§ 205 .9 ; it  d o e s  p r o v id e  th a t  th e  
c o n s u m e r  n e e d  n o t  b e  fu r n is h e d  
d u p l ic a t iv e  d o c u m e n t a t io n  o f  th e  s a m e  
t r a n s fe r  fo r  th e  o th e r  a c c o u n t  in v o lv e d .  
T h is  a m e n d m e n t  i s  e x p e c t e d  to  r e d u c e  
c o m p l ia n c e  c o s t s  s ig n i f ic a n t ly  fo r  m a n y  
in s t i t u t io n s  a n d  e l im in a t e  d u p l ic a t iv e  
p a p e r w o r k . C o n s u m e r s  w o u ld  c o n t in u e  
to  r e c e iv e  t im e ly  d o c u m e n t a t io n  o f  a l l  
e l e c t r o n ic  tr a n s fe r s ,  a n d  th e r e  w o u ld  b e  
n o  l o s s  o f  e r ro r  r e s o lu t io n  p r o t e c t io n s .

Sections 205.9(i) and 205.11(c)(4). A ll  
e l e c t r o n ic  fu n d  t r a n s fe r s  in i t ia t e d  
a b r o a d  a r e  e x e m p t e d  fr o m  th e  
r e g u la t io n ’s  te r m in a l  r e c e ip t  a n d  
p e r io d ic  s t a t e m e n t  d o c u m e n t a t io n  
r e q u ir e m e n ts .  U .S . f in a n c ia l  in s t i t u t io n s  
m a y  b e  u n a b le  to  c o n tr o l  th e  c a p tu r e  o f  
fu n d  t r a n s fe r  in f o r m a t io n  o r  th e  
i s s u a n c e  o f  r e c e ip t s  a t  t e r m in a ls  lo c a t e d  
in  fo r e ig n  n a t io n s .  T h e  e x e m p t io n  
e l im in a t e s  p o t e n t ia l  l i a b i l i t y  fo r  
n o n c o m p l ia n c e  w it h  th e  r e g u la t io n ’s  
d o c u m e n t a t io n  r e q u ir e m e n ts  w it h  
r e s p e c t  to  fo r e ig n - in i t ia t e d  tr a n s fe r s .  
T im e  l im it s  fo r  e r r o r  r e s o lu t io n  a n d  th e  
p r o v i s io n a l  r e c r e d it in g  o f  f u n d s  a r e  a l s o  
r e la x e d  b y  th is  a m e n d m e n t ,  th e r e b y  
a l lo w in g  in s t i t u t io n s  m o r e  f l e x ib i l i t y  to  
in v e s t ig a t e  a n d  r e s o lv e  a l l e g e d  e r r o r s  
in v o lv in g  t r a n s fe r s  in i t ia t e d  a b r o a d .

T h e  a m e n d m e n t  is  e x p e c t e d  to  m a k e  
E F T  s e r v i c e s  m o r e  a c c e s s i b l e  to  U .S .  
c o n s u m e r s  t r a v e l in g  a b r o a d . C o n s u m e r  
p r o t e c t io n s  a r e  n o t  l ik e ly  to  b e  r e d u c e d  
s ig n i f i c a n t ly  b y  th e  lo n g e r  t im e  p e r io d s  
a l lo w e d  fo r  r e s o lv in g  e r r o r s  a n d  
p r o v i s io n a l ly  r e c r e d it in g  f u n d s .

L is t  o f  S u b j e c t s  in  1 2  C F R  P a r t  2 0 5
B a n k s , b a n k in g ;  C o n s u m e r  p r o te c t io n ;  

E le c t r o n ic  fu n d  tr a n s fe r s ;  F e d e r a l  
R e s e r v e  S y s te m ;  P e n a l t i e s .

5
Digitized for FRASER 
http://fraser.stlouisfed.org/ 
Federal Reserve Bank of St. Louis



PART 205 TAMENDED]

(4 ) P u r s u a n t  to  t h e  a u t h o r ity  g r a n t e d  
in  1 5  U .S .C . 1 6 9 3 b , th e  B o a r d  a m e n d s  
R e g u la t io n  E , 1 2  C F R  P a r t  2 0 5 , b y  a d d in g  
a  n e w  p a r a g r a p h  (g ) to  § 2 0 5 .3 , r e v is in g  
th e  l a s t  s e n t e n c e  o f  f o o t n o t e  3 to  
§ 2 0 5 .9 (a ) (3 ) ,a d d in g  a  n e w  f o o t n o t e  9 a  to  
§ 2 0 5 .9 (c )  a n d  (d ) , a d d in g  n e w  
p a r a g r a p h s  (h ) a n d  ( i)  to  § 2 0 5 .9 , a n d  
a d d in g  a  n e w  p a r a g r a p h  (4 )  to  
§ 2 0 5 .1 1 (c ) , a s  f o l l o w s :
§ 205.3 Exemptions.
* * * * *

(g ) Preauthorized transfers to sm all 
financial institutions. (1 )  A n y  
p r e a u th o r iz e d  t r a n s fe r  to  o r  fr o m  a n  
a c c o u n t  i f  th e  a s s e t s  o f  th e  a c c o u n t 
h o ld in g  f in a n c ia l  in s t i t u t io n  a r e  $ 2 5  
m il l io n  o r  l e s s  o n  D e c e m b e r  3 1 .u

(2 ) I f  th e  a c c o u n t - h o ld in g  f in a n c ia l  
in s t i t u t io n ’s  a s s e t s  s u b s e q u e n t ly  e x c e e d  
$ 2 5  m il l io n , t h e  in s t i t u t io n ’s  e x e m p t io n  
fo r  t h is  c l a s s  o f  t r a n s fe r s  s h a l l  t e r m in a te  
o n e  y e a r  fr o m  th e  e n d  o f  th e  c a le n d a r  
y e a r  in  w h ic h  th e  a s s e t s  e x c e e d  $ 2 5  
m il l io n .
* * * * *

§ 205.9 Documentation of transfers.
( a)  R eceipts at electronic 

terminals .* * *

u  * • •

(3 ) T h e  t y p e  o f  t r a n s fe r  a n d  th e  ty p e  o f  
th e  c o n s u m e r ’s  a c c o u n t ( s ) 5 * * * 
* * * * *

(c )  Docum entation fo r  certain  
passbook accounts. In  th e  c a s e  o f  a  
c o n s u m e r ’s  p a s s b o o k  a c c o u n t  w h ic h  
m a y  n o t  b e  a c c e s s e d  b y  a n y  e l e c t r o n ic  
fu n d  t r a n s fe r s  o t h e r  th a n  p r e a u th o r iz e d  
t r a n s fe r s  to  th e  a c c o u n t ,9,1 * * *

(d ) Periodic statem ents fo r  certain  
non-passbook accounts. I f  a  c o n s u m e r 's  
-a c c o u n t  o t h e r  th a n  a  p a s s b o o k  a c c o u n t  
m a y  n o t  b e  a c c e s s e d  b y  a n y  e l e c t r o n ic  
fu n d  t r a n s fe r s  o th e r  th a n  p r e a u th o r iz e d  
t r a n s fe r s  to  t h e  a c c o u n t ,9* * * * 
* * * * *

(h ) Periodic statem ents fo r  certain  
intra-institutional transfers. A  f in a n c ia l  
in s t i t u t io n  n e e d  n o t  p r o v id e  t h e  p e r io d ic  
s t a t e m e n t  r e q u ir e d  b y  p a r a g r a p h  (b )  o f  
th is  s e c t i o n  fo r  a n  a c c o u n t  a c c e s s e d  
o n ly  b y  e l e c t r o n ic  fu n d  t r a n s fe r s  
in i t ia t e d  b y  th e  c o n s u m e r  to  o r  fr o m  
a n o t h e r  a c c o u n t  o f  th e  c o n s u m e r  fo r  
w h ic h  th e  f in a n c ia l  in s t i t u t io n

* * * * The type of account need not be identified 
if the access device may access only one account at 
that terminal.

Accounts that also are accessible by the intra- 
institutional transfers described in paragraph (h) of 
this section may continue to be documented in 
accordance with paragraph (c) v  (d) of this section.

d o c u m e n t s  t r a n s f e r s  in  c o m p l ia n c e  w it h  
p a r a g r a p h  (b )  o f  t h i s  s e c t i o n .

(i) Docum entation fo r  foreign-initiated  
transfers. F a i lu r e  t o  p r o v id e  th e  te r m in a l  
r e c e ip t  a n d  p e r io d ic  s t a t e m e n t  r e q u ir e d  
b y  p a r a g r a p h s  (a )  a n d  (b )  o f  t h i s  s e c t io n  
fo r  a  p a r t ic u la r  e l e c t r o n ic  fu n d  t r a n s fe r  
s h a l l  n o t  b e  d e e m e d  a  fa i lu r e  to  c o m p ly  
w it h  th is  r e g u la t io n , if:

(1 ) th e  t r a n s fe r  i s  n o t  in i t ia t e d  in  a  
s t a t e  a s  d e f in e d  in  §  205 .2 1k ): a n d

(2 ) in  a c c o r d a n c e  w i t h  § 2 0 5 .1 1 , th e  
f in a n c ia l  in s t i t u t io n  t r e a t s  a n  in q u ir y  fo r  
c la r i f ic a t io n  o r  d o c u m e n t a t io n  a s  a  
n o t ic e  o f  e r ro r  a n d  c o r r e c t s  th e  erro r . 
* * * * *

§ 205.11 Procedures for resolving errors.
* * * * *

(c ) Investigation o f  errors. * * *
(4 ) I f  a  n o t ic e  o f  a n  e r r o r  i n v o l v e s  a n  

e l e c t r o n ic  fu n d  t r a n s f e r  th a t  w a s  n o t  
in i t ia t e d  in  a  s t a t e  a s  d e f in e d  in  
§ 2 0 5 .2 (k ) , th e  a p p l ic a b le  t im e  p e r io d s  
fo r  a c t io n  in  s u b s e c t io n s  (c ) ,  ( e ) ,  a n d  (f)  
s h a l l  b e  2 0  b u s in e s s  d a y s  in  p la c e  o f  1 0  
b u s in e s s  d a y s ,  a n d  9 0  c a l e n d a r  d a y s  in  
p la c e  o f  4 5  c a le n d a r  d a y s .  
* * * * *

By order of the Board of Governors of the 
Federal Reserve System, October 5.1982. 
William W. Wiles,
Secretary to the Board.
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